
CONNECTION BEFORE CORRECTIONCONNECTION BEFORE CORRECTION

Use your
presence

Use a
calm voice Wait for their body

to settle.

When a child feels 
upset or threatened, 

the thinking part of the
brain shuts down.

They cannot take in
instructions, 

guidance, or limits.

A connected adult helps
the child settle enough to

listen and understand
what is expected.

Stand or sit nearby.
Stay steady. Let them
feel that you are not

angry or pulling away.

Show safety
with your

body language

Short, simple sentences
help their overwhelmed
brain. Your tone matters
more than your words.

Name the
feeling, not 
the behaviour

When calm, talk through
what happened in

simple steps.

Slow movements.
Soft posture.
Give space if
they need it.

Say things like: 
You are finding this very hard.

Your body feels too much right now.
I am here to help you feel safe.

This helps the child feel
understood instead

of judged.

Set clear limits and
expectations.

Teach the skill they needed in
that moment, such as asking for

help, taking a break, or using
words instead of actions.

It is not
giving in.

It is not ignoring
behaviour.

It is not avoiding
consequences.

Connection prepares the child to understand correction.
Without it, correction will not work.

REMEMBER
A calm adult is the anchor.

 When the adult connects first, the child
feels safe enough to follow guidance and

use better skills next time.

Children respond best when they feel safe with you.
 A calm connection helps their brain switch back on so they can

listen and take in your guidance.

WHY CONNECTION
COMES FIRST

WHY CONNECTION
COMES FIRST

ONLY CORRECT
WHEN THEY ARE CALM

ONLY CORRECT
WHEN THEY ARE CALM

WHAT CONNECTION IS NOTWHAT CONNECTION IS NOT

HO
W TO

 CONN
ECT IN THE MOMENT

OPEN FOR
GUIDANCE

THINKING
PART

WAIT FOR
SETTLING
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This downloadable PDF is a one page guide that explains why children respond
better when adults connect with them before trying to correct behaviour. It
sets out, in simple steps, how a calm adult presence helps a child feel safe
enough to listen, think and follow guidance.

The poster shows what happens in the brain when a child feels overwhelmed,
and why instructions do not work until the child has settled. It offers clear
ideas for what to do in the moment, such as using a steady voice, slowing your
movements, giving space, naming the feeling rather than the behaviour, and
waiting for the body to calm. It also explains what connection is not, and
reminds adults that calm guidance is more effective once the child feels safe.

This printable resource is helpful for parents, carers, teachers, social workers,
youth workers, counsellors and therapists who support children, kids, young
people or teens with strong emotions and behaviour linked to distress, anxiety
or emotional dysregulation. It is suitable for home, schools, therapy rooms and
family support work, and can be used as a quick visual reminder of how to help
a child regain control and learn new skills after a difficult moment.
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