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If a child seems to stop listening,
it does not always mean they are
refusing to listen.

Sometimes they are overwhelmed.

When strong emotions take over,
children find it harder to think
clearly, follow instructions, and
make good decisions.

WHAT CAN CAUSE IT?

. ) FEELING
BIG FEELINGS | STRESS DISCONNECTED
Anger Too much noise Not feeling heard
Frustration Too many demands| Not feeling
Disappointment| Too much understood
Embarrassment | happening Not feeling safe

at once

WHAT DOES NOT HELP? WHAT HELPS?

Repeating yourself louder Move closer

Arguing Speak calmly

Lecturing Use fewer words

Giving too many instructions at Acknowledge the feeling

once Give the child time to settle
Trying to reason with a child Then give clear guidance

who is highly upset

TRY THIS INSTEAD
Instead of: "How many times do I have to tell you?"
Try: "T can see this feels difficult right now.Y '

Instead of: "You are not listening."
Try: "Let’s slow down and try again." =

Instead of: "Stop arguing." 2
Try: "Help me understand what is upsetting you."

IMPORTANT ’

Children learn best when they feel calm enough to think.
Connection is not giving in.

It is helping a child get back to a place

where learning can happen.

When emotions go up, Llistening goes down.
Connection helps bring listening back.
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WHY CHILDREN STOP LISTENING parenting poster

A printable parenting poster about why children stop listening, with clear explanations of
how big feelings, stress and disconnection can affect a child’s ability to follow
instructions. It includes practical behaviour support ideas, calm communication strategies
and short example phrases adults can use when a child is upset or overwhelmed.

Likely to be useful for parents, foster carers, kinship carers, family support workers, social
workers and school staff who want a simple child emotional regulation handout to share
or display. It can be used during parenting sessions, home visits, classroom support
conversations, or kept on a fridge or noticeboard as a reminder to pause, connect and
guide.
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