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When Something I Did Upset Someone

When Something I Did Upset Someone is a two-page social-emotional learning and
restorative reflection worksheet for children and young people. Its seven questions
explore the event, the other person’s possible feelings, observable clues, the child’s own
feelings, unmet needs, repair actions and a plan for next time.

Parents, carers, teachers, learning mentors, school counsellors and therapists can use
the printable after a conflict, unkind behaviour, friendship issue or family disagreement.
Working through the prompts can help children practise empathy, recognise the impact of
their actions, make a meaningful apology or repair attempt, and choose a more helpful
response for similar situations.
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