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@ \WHAT HAPPENED?

What did you say or do?

Free Download

HOW DO YOU THINK THEY FELT?

What Feelings migl'ﬂ' they have had?

@ WHAT MAKES YOU THINK THAT?|
What did you notice about their face,
words or actions?
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WHAT HAPPENED?

What did you say o r do?

HOW DO YOU THINK THEY FELT?

What feelings migh‘l’ they have had?

@ WHAT MAKES YOU THIK THAT?

Wh+ddy about their face, body,




WHAT WERE YOU FEELING AT THE TIiME?

What was happening for you?

i

|

~ WHAT DO YOU THINK THEY NEEDED FROM YOU?

¢ What rmgH' have helped them?

o
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WHAT COULD YOU DO NOW?

Is there an y‘l‘h ng you could say o r do
to help put things ri 9h+7

WHAT COULD YOU TRY NEXT TiME?

If something like this happens again,
what could you do diF-Feren'Hy?

\/
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When Something | Did Upset Someone

When Something | Did Upset Someone is a two-page social-emotional learning and
restorative reflection worksheet for children and young people. Its seven questions
explore the event, the other person’s possible feelings, observable clues, the child’s own
feelings, unmet needs, repair actions and a plan for next time.

Parents, carers, teachers, learning mentors, school counsellors and therapists can use
the printable after a conflict, unkind behaviour, friendship issue or family disagreement.
Working through the prompts can help children practise empathy, recognise the impact of
their actions, make a meaningful apology or repair attempt, and choose a more helpful
response for similar situations.
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