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HELP Apology Poster: When You've Hurt Someone's
Feelings

The HELP apology poster is a child-friendly visual prompt for repairing hurt feelings after
conflict, unkind words or accidental mistakes. It breaks a caring response into four
memorable steps: hear how the other person feels, express care, look for a helpful action
and put the situation right.

Primary teachers, teaching assistants, school pastoral teams, counsellors and parents
can display or print it for classrooms, calm corners, nurture spaces and home routines.
Referring to the poster during a conversation can help children practise empathy,
meaningful apologies, friendship repair and practical ways to make amends.
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